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Media release

BILANZ Telekom Rating 2026

Zurich, 27 August 2026 – Cyberlink once again secures two podium places in the BILANZ Telekom
Rating 2026: second place in “Datacenter” and third place in “ISP & Corporate Networks”. This is the
tenth consecutive year the company has finished on the podium.

Datacenter – 2nd place

In the Datacenter category, Cyberlink improved on last year’s result to take second place. With 24.01
points, the company also achieved the highest quality score in the entire field (5.08), ahead of all
national and international competitors. Other strong results: Support (5.19) and Flexibility (4.92). A
result that underlines Cyberlink’s role as a reliable partner for business-critical infrastructures.

ISP & Corporate Networks – 3rd place
In the ISP & Corporate Networks category, Cyberlink achieved third place with 23.95 points – in a field
that is closer than ever: less than 0.8 points separate first from third place. Support (5.35) is once again
among the top scores in the category, confirming what customers have valued most for years:
availability, expertise and short lines of communication.

Ten years on the podium, 20 years of participation
Cyberlink has taken part in the BILANZ Telekom Rating since 2007 and has ranked among Switzerland’s
leading providers ever since. Over the past ten years, the company has finished on the podium every
single year – including seven first places and the double win in 2024 in the “ISP & Corporate Networks”
and “Cloud Services” categories.

This continuity over two decades is no coincidence. It is the result of a consistent focus on technological
excellence, the highest service quality and genuine customer proximity.

Congratulations to the winners
Cyberlink warmly congratulates this year’s category winners: Init7 in “ISP & Corporate Networks”,
EveryWare in “Datacenter” and iWay in “Cloud Services”. The Swiss ICT market thrives on strong
competition and on providers who are willing to be measured by their customers’ judgement.

Quality as the benchmark

“Two podium places in such a hotly contested field – we are delighted. These ratings come from our
customers, and that is precisely what makes them valuable. Rankings are never an end in themselves
for us; they are a confirmation of our team’s daily work. Our benchmark remains the same as ever:
the judgement of our customers in day-to-day business.”

– Thomas Knüsel, CEO, Cyberlink AG
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With 98% customer satisfaction and the “swiss hosting” label, the ambition remains unchanged: to
provide Swiss companies with infrastructures they can rely on.

About Cyberlink
Cyberlink AG is one of Switzerland’s leading providers of business internet, SCION, corporate networks,
datacenter and cloud solutions. For over 30 years, companies of all sizes have trusted Cyberlink as their
partner for business-critical IT infrastructures.

Award-winning quality for over 30 years.
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